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There is no doubt that open source is the future of software development. But IT

leaders trying to instil an open source culture in their organisation may struggle

due to business practices established years earlier to support commercial

software contracts.

Computer Weekly recently had a chat with Amanda Brock, the CEO of OpenUK

about how enterprise software contracts have evolved with the advent of open

source.

In 2010, when she worked on the legal side of open source contracts, Brock

said that companies were dealing with procurement at the stage when adoption

was just starting to happen. Open source purchases went through a buying

process, which was traditionally geared towards purchases of commercial

software licences.The drive to digitisation has led to the status of software

developers being elevated. Historically, organisations have tried to put software

licences into their contracts for open source products. Brock says that this

doesn’t make sense in the context of open source because the software has a

licence attached to it. “The licence is whatever version you’ve downloaded,” she

says.

“Developers don’t have to go through

procurement, they don’t have to go

through legal,” says Brock. They

need the ability to pull down freely

available open source components

and tools from public repositories like

GitHub and GitLab. In doing so, they

discover new and improved ways to

achieve their coding objectives

without having to reinvent the wheel. Their applications benefit from functionality

*

IT
Management +

Industry
Sectors +

Technology
Topics +

NEWS IN DEPTH BLOGS OPINION VIDEOS PHOTO STORIES PREMIUM CONTENT WEBINARS IT SALARY SURVEY INFOGRAPHIC RSS Follow:(#%

Search Computer Weekly ,

LOGIN  REGISTER  COOKIES

https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog
https://www.techtarget.com/contributor/Cliff-Saran
http://twitter.com/cliffsaran
https://plus.google.com/u/0/104024258423351678234/posts?hl=en-gb
http://uk.linkedin.com/in/cliffsaran
mailto:csaran@techtarget.com
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/Proof-is-in-the-pasty
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/Hardware-longevity-should-be-encouraged
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/The-challenge-of-open-source-in-the-enterprise-is-not-technical?_gl=1*iiozih*_ga*ODQ4OTczOTIwLjE2NTUxMTcxNzM.*_ga_TQKE4GS5P9*MTY1NTExNzE3Mi4xLjEuMTY1NTExNzI0Ny4w&_ga=2.52082986.2057033729.1655117173-848973920.1655117173#
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/The-challenge-of-open-source-in-the-enterprise-is-not-technical?_gl=1*iiozih*_ga*ODQ4OTczOTIwLjE2NTUxMTcxNzM.*_ga_TQKE4GS5P9*MTY1NTExNzE3Mi4xLjEuMTY1NTExNzI0Ny4w&_ga=2.52082986.2057033729.1655117173-848973920.1655117173#
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/The-challenge-of-open-source-in-the-enterprise-is-not-technical?_gl=1*iiozih*_ga*ODQ4OTczOTIwLjE2NTUxMTcxNzM.*_ga_TQKE4GS5P9*MTY1NTExNzE3Mi4xLjEuMTY1NTExNzI0Ny4w&_ga=2.52082986.2057033729.1655117173-848973920.1655117173#
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/The-challenge-of-open-source-in-the-enterprise-is-not-technical?vgnextfmt=print
https://api.addthis.com/oexchange/0.8/forward/email/offer?pubid=uxtechtarget&url=https%3A%2F%2Fwww.computerweekly.com%2Fblog%2FCliff-Sarans-Enterprise-blog%2FThe-challenge-of-open-source-in-the-enterprise-is-not-technical%3F_gl%3D1*iiozih*_ga*ODQ4OTczOTIwLjE2NTUxMTcxNzM.*_ga_TQKE4GS5P9*MTY1NTExNzE3Mi4xLjEuMTY1NTExNzI0Ny4w%26_ga%3D2.52082986.2057033729.1655117173-848973920.1655117173&title=The+challenge+of+open+source+in+the+enterprise+is+not+technical&email_template=TechTargetSearchSites&ct=1
https://www.computerweekly.com/news/252521310/Commercialising-open-source
https://www.techtarget.com/searchitoperations/news/252496121/Elasticsearch-license-schism-stirs-open-source-funding-fears
https://www.computerweekly.com/news/252499678/Grafana-Labs-switches-open-source-licensing-to-stem-strip-mining-tactics
https://www.computerweekly.com/blog/Inspect-a-Gadget
https://www.computerweekly.com/blog/CW-Developer-Network
https://www.computerweekly.com/blog/Green-Tech
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog
https://www.computerweekly.com/blog/Ahead-in-the-Clouds
https://www.computerweekly.com/blog/Open-Source-Insider
https://www.computerweekly.com/blog/Networks-Generation
https://www.computerweekly.com/blog/When-IT-Meets-Politics
https://www.computerweekly.com/blog/Data-Matters
https://www.computerweekly.com/blog/Downtime
https://www.computerweekly.com/blog/Write-side-up-by-Freeform-Dynamics
https://www.computerweekly.com/blogs
https://www.computerweekly.com/news/252521379/Tech-startups-raise-more-than-12bn-in-2022-to-date
https://www.techtarget.com/network/
https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/The-challenge-of-open-source-in-the-enterprise-is-not-technical?_gl=1*iiozih*_ga*ODQ4OTczOTIwLjE2NTUxMTcxNzM.*_ga_TQKE4GS5P9*MTY1NTExNzE3Mi4xLjEuMTY1NTExNzI0Ny4w&_ga=2.52082986.2057033729.1655117173-848973920.1655117173#
https://www.computerweekly.com/
https://www.computerweekly.com/news
https://www.computerweekly.com/indepth
https://www.computerweekly.com/blogs
https://www.computerweekly.com/opinions
https://www.computerweekly.com/videos
https://www.computerweekly.com/photostories
https://www.computerweekly.com/eproducts
https://www.computerweekly.com/webinars
https://www.computerweekly.com/ehandbook/2022-UKI-Salary-Survey-Salaries-Infographic?Offer=mn_lh052322CPWKRLNK_infographic/2022-salary-survey-UKI-salaries&utm_source=ComputerWeekly&utm_medium=LINK&utm_campaign=HOUSE-Redirect_Link-May2322&utm_content=infographic/2022-salary-survey-UKI-salaries
https://www.computerweekly.com/rss
https://www.facebook.com/computerweekly
https://twitter.com/computerweekly
https://www.linkedin.com/company/3089746
https://users.computerweekly.com/registration/ComputerWeekly/LoginRegister.page?fromURL=https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/The-challenge-of-open-source-in-the-enterprise-is-not-technical?_gl=1*iiozih*_ga*ODQ4OTczOTIwLjE2NTUxMTcxNzM.*_ga_TQKE4GS5P9*MTY1NTExNzE3Mi4xLjEuMTY1NTExNzI0Ny4w&_ga=2.52082986.2057033729.1655117173-848973920.1655117173
https://users.computerweekly.com/registration/ComputerWeekly/Register.page?fromURL=https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-blog/The-challenge-of-open-source-in-the-enterprise-is-not-technical?_gl=1*iiozih*_ga*ODQ4OTczOTIwLjE2NTUxMTcxNzM.*_ga_TQKE4GS5P9*MTY1NTExNzE3Mi4xLjEuMTY1NTExNzI0Ny4w&_ga=2.52082986.2057033729.1655117173-848973920.1655117173
https://www.techtarget.com/html/cookie_policy.html


13/06/2022, 12:12The challenge of open source in the enterprise is not technical

Page 2 of 3https://www.computerweekly.com/blog/Cliff-Sarans-Enterprise-bl…Ny4w&_ga=2.52082986.2057033729.1655117173-848973920.1655117173

Latest TechTarget
resources

CIO -
SECURITY

NETWORKING

SearchCIO

To secure supply
chain, US needs
semiconductor
chip sites

. 15 tips for
delivering a
successful
presentation to
the board

. The push is on
to build the
autonomous
enterprise

.

Health data strategy to exorcise
ghosts of GPDPR

London Mayor pledges £500,000
for city’s data economy

View All News

Download Computer
Weekly

IN THE CURRENT ISSUE:
Using technology to reinvent
shopping

How algorithmic automation
could manage workers
ethically

Medicine reimagined

Download Current Issue

that is freely available and widely used across the open source community.

To make money from the freely available code, businesses develop a

commercial offering around open source products. It is fair to say that those

organisations closest to the code – the main contributor, original developers or

the maintainer responsible for the repository- are best placed to offer these

commercial contracts.

But since the source code is freely available, anyone can create a version, or

fork, of the original open source software, and offer rival services. The risk, says

Brock, is that if if it is offered as a commercial product, the business responsible

for this fork may not have the same level of expertise as the maintainer of the

original code. This business may well win out in a tender process as it can

potentially undercut the competition on price, but is it best placed to keep the

fork of the open source product maintained over the long term?

Brock points out that in itself, open source is not a business model. Managed

services provides a commercial wrapper. But commercial open source

companies are increasingly looking at SaaS as the direction they will take their

enterprise software products.
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